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Defining IT stability,
control & performance

Case Study - Document Management Comparison

Customer

e Global IT Manager, Law Firm.

Challenge

¢ International Law firm were debating which of 2 products to deploy as their new Document Management
System.

e Determine network bandwidth usage per transaction.

e Testing and results required in a very short time period as decision on product had to be made within 28
days.

Methodology

e Advance7’s IMPACT service was used to provide performance data for the 2 solutions.
e A number of test scripts were written.

¢ A series of controlled tests were conducted for each product.

Detailed performance and trace data was collected during each test.

Result

Data was analysed for each transaction tested to determine resources required.

Using Advance7’s IMPACT service, bandwidth demand and response time calculators were provided to

the customer.

e A response time issue with one of the products was identified.

e The client was able to make a decision on which product to choose based on the testing and subsequent
data analysis.

e The Impact test was completed within the tight times-scales required by the client.

Clarity — commitment — innovation

We are 100% impartial — and not interested in selling you hardware or software. We just give you the very best
vendor-neutral advice and we even offer a ‘no fix — no fee’ guarantee. We've been providing specialist IT
services for more than 17 years and we work with many of the worlds leading companies.

Providing specialist IT services for more than 15 years and we work with many of the worlds leading
companies.

Details of Advance7 services can be found at www.Advance7.com




